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Reseller Outbound Calling
Product Terms

These Reseller Outbound Calling Product Terms (the “Product Terms”) supplement the Bandwidth Reseller
Services Agreement, or any other separate written agreement entered into between the Parties in which Reseller
is expressly authorized to resell the Services, as applicable (the “Services Agreement”). Capitalized terms not
elsewhere defined in these Product Terms will have the meaning ascribed to them in the Services Agreement,
applicable Supplemental Legal Terms, or any applicable Order Form.

1. Service Description. Outbound Calling allows Resellers to send calls to others using telephone numbers.
Outbound Calling does not allow the End User to receive calls.

a. Call Recording. Outbound Calling may provide a function that allows the recording of individual
telephone conversations. Bandwidth will retain any recording for thirty (30) days from the date of any
applicable recording, unless the Services Agreement and/or the Order Form earlier expire or terminate, in
which event Bandwidth will have no further obligation to retain any recording thereafter. The laws
regarding the notice, notification, and consent requirements for recording conversations vary from state
to state. In some states, one must obtain consent from all parties to record a conversation. Reseller (and
any applicable Subscriber or End User) is solely responsible for complying with all federal, state, and
local laws in any relevant jurisdiction when using this feature. Notwithstanding the foregoing, Bandwidth
will only create a call recording as contemplated above if it receives an explicit request from the Reseller
to do so. In order to make such a request, Reseller must write software to call a Programmable Voice
API.

b. Call Transcriptions. Outbound Calling may provide a function that allows a transcription of recorded
individual telephone conversations. Bandwidth will retain any transcription for thirty (30) days from the
date of any applicable transcription, unless the Services Agreement and/or the Order Form earlier expire
or terminate, in which event Bandwidth will have no further obligation to retain any transcription. For
clarity, call recording is a prerequisite to being able to transcribe a call, and therefore, the foregoing
provisions regarding “Call Recording” apply to any call recorded and subsequently transcribed.
Notwithstanding the foregoing, Bandwidth will only create a call transcription as contemplated above if it
receives an explicit request from the Reseller to do so. In order to make such a request, Reseller must
first record the call, as call transcription is based on call recording, and further, Reseller must write
software to call a Programmable Voice API.

2. Service Exclusions. Outbound Calling excludes: (a) Inbound Calling; (b) Operator Services; (c) Collect Calling;
(d) all other operator, assisted or intercept calling services; (e) Class 5 Features; and/or (f) 976, 900, and 1010xxx
calling.

If applicable, Bandwidth will exercise commercially reasonable efforts to provide N11 Services, including, but not
limited to, 411, 711, 811 and NPA-555-xxxx (“N11 Services”) as follows: (i) Bandwidth will provide Reseller with
a valid telephone number for any published business or residential listing within the United States and Canada;
(ii) Bandwidth also may provide “reverse lookup” information, including the name or owner of a particular TN,
upon caller’s request; (iii) Directory Assistance Services will be available 24 hours a day, seven days a week, 365
days a year; (iv) calls for Directory Assistance Services will be answered within 6 seconds of connection,
regardless of time of day, 85% of the time; (v) Bandwidth will maintain a minimum database accuracy rating of
95%; and (vi) Bandwidth will maintain a successful fulfillment rate of 93%. Bandwidth will route all calls for N11
Services based on the originating ten-digit number received to determine the appropriate receiving party for the
type of call for N11 Services place. Bandwidth is not responsible for the routing of calls to an incorrect receiving
party if the originating ten-digit number received is not located or associated with the given local or regional
receiving party.
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3. Local Outbound Termination. Outbound Calling may provide a selective call routing feature that allows
Reseller to send outbound calls that require call termination within the same LIR that they originated. Reseller
will be required to filter outbound calls, such that only calls within supported LIRs are routed to Bandwidth for
local call termination.

4. End User and Subscriber Information. Reseller will have the sole responsibility to input, validate and maintain
accurate information with respect to Reseller’s Subscribers or End Users and Reseller will furthermore be solely
responsible for all support of and for Reseller’s Subscribers or End Users as it relates to Outbound Calling. For
clarity, with respect to all Class 5 Features that Reseller may offer to Reseller’s Subscribers or End Users from
time to time, Reseller will provide to Bandwidth all accurate information required to support Outbound Calling
with respect to such services, even if Reseller obtains such information from Reseller’s applicable Subscribers or
End Users.

5. Charges and Rates. All Services are provided pursuant to the Rate Sheet. New features and functionalities
(collectively, “New Features”) added are not included in Reseller’s Rate Sheet. Bandwidth’s then-standard rates
will constitute the rates for such Services, solely to the extent the Reseller uses the New Features.

6. Definitions

a. “1010xxx” means a code to manually choose a long-distance provider for an outbound call.

b. “900” means a premium rate area code that is charged at a higher rate than normal.

c. “911 / E911” means functionality that allows End Users to contact emergency services.

d. “976” means a premium rate exchange that is charged at a higher rate than normal.

e. “Class 5 Features” means additional phone features beyond standard routing and audio. For example, both
call hunting and voicemail are Class 5 Features.

f. “Collect Calling” means a service in which a calling party can place a call at the called party's expense.

g. “Directory Assistance Services” means a service that helps people access caller information via a list or
database of phone numbers or other contact information.

h. “Inbound Calling” (or “Inbound Calls”) means a call from the PSTN through Bandwidth or another IP
endpoint to Reseller.

i. “Local Calling Area” or “LIR” means geographic calling area, determined by the applicable ILEC, and
defined by the exchange NPA-NXX and LATA, in which callers can make local calls.

j. “NPA-555-XXXX” means the fictitious non-working numbers used for entertainment and advertising.

k. “Operator Services” means live operator assistance to a caller, usually when dialing “0”.

l. “Programmable Voice API” means a Bandwidth API that includes a range of voice functionalities including,
but not limited to supporting call recording and transcriptions.

m. “PSTN” means the Public Switched Telephone Network.

n. ”Short Message Service” or “SMS” means the text communication service component of mobile
communication systems that allows the exchange of short text messages between fixed line or mobile phone
devices.

o. “Toll Free Calling” or “Toll Free” means a call placed to a Toll Free number.

p. “Toll Free Service” means an IP termination service for PSTN originated calls to terminate to TFNs provided by
Bandwidth.
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q. “TFN” means a Toll Free number that assigned by Bandwidth to Reseller (or that Reseller ports to
Bandwidth) for use with the Bandwidth Toll Free Service.

r. “TN” means a telephone number assigned by Bandwidth to Reseller (or that Reseller ports to Bandwidth)
(other than a TFN) and is used by Reseller in connection with any applicable Service.

s. “Usage” means call traffic (including SMS, MMS, or Short Code) measured in units, usually in minutes or
seconds (except with respect to SMS).
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